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Introduction  

Tax evasion is a latent problem that affects many 

countries in the world having an effect on tax 

collection, because without the revenues that 

taxes represent, it is not possible to :inance State 

expenditures on goods and services to meet the 

needs of the population; this is exacerbated in 

developing countries because they are 

economies that have more than a third of 

informal economy (La Porta & Shleifer, 2008). For 

this reason, governments are concerned with 

avoiding unfair tax competition promoted by 

informality (Garı́n, et al. 2019).  

 

There are several causes related to tax evasion, 

one of them is informality especially in 

developing countries; in Latin America (LA), 

according to estimates for the period 1991-2015, 

informality represented 38.81% of the Gross 

Domestic Product (GDP) (Medina & Schneider, 

2017); while, in Peru, the results for the period 

2007-2019 indicated that the informal sector 

represents around 62% according to sources 

from the National Institute of Statistics and 

Informatics (INEI, 2019). 

 

Due to informality motivated in some way by the 

corruption of the rulers and the bureaucracy, 

many companies omit their income and this is 

negatively linked to the size of the company and 

the age of these (Pedroni, et al., 2022). In this way, 

tax evasion increases. 

 

Abstract 

The research aimed to determine the relationship between the deduction system and tax compliance, 

showing a Peruvian case speci:ically in a service company; regarding the methodology used, it is: type 

of basic research, quantitative approach, non-experimental design and correlational descriptive level. 

On the other hand, the population was made up of 6 collaborators; the technique used was the survey 

and the instrument was the questionnaire developed under the Likert scale. Whose result showed a 

signi:icance P value of 0.001 <0.05; the null hypothesis is rejected and the hypothesis of the researcher 

is accepted, therefore, the system of deductions is related to tax compliance, with a con:idence level of 

95%. In addition, the correlation coef:icient is 0.971, indicating a strong positive relationship. 

Concluding that there is a strong positive relationship between the deduction system and tax 

compliance, thus allowing to increase the tax revenues of the state due to the ful:illment of its tax 

obligations of service companies.  
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This shows the shortcomings and fragility of the 

tax administration of each country, in which they 

should improve their policies to reduce 

informality by allowing a higher percentage of 

collection (Páez and Domı́nguez, 2021). If we add 

to all this the limited tax morale of taxpayers, the 

collection is lower. 

 

In Peru there is a large percentage of companies 

that operate in informality, evading taxes and 

failing to comply with tax obligations; according 

to the National Institute of Statistics and 

Informatics (INEI, 2022): "As of December 31, 

2021, the number of active companies registered 

in the Central Directory of Companies and 

Establishments amounted to 2 million 981 

thousand 98 companies, with a growth of 7.3% 

over the previous year" (p. 2). For these formal 

companies, among other mechanisms, the Tax 

Obligations Payment System or deduction system 

has been implemented to carry out an advanced 

collection of VAT; this allows them to have a fund 

of money in the Bank of the Nation that will serve 

them in the payment of their tax obligations, 

:ines, among others, or withdraw the surplus 

money; however, the National Superintendence 

of Customs and Tax Administration (SUNAT, n.d.) 

shows statistical data according to the Annual 

Report of the year 2021 on the Tax collection of 

the Central Government for the sum of S / 139 

947 million. These data re:lect income such as 

collection of the account of deductions to the 

treasury, due to inconsistencies, de:iciencies in 

the accounting and tax management of taxpayers. 

A Cajamarca Services company located in 

northern Peru whose economic activity is the 

construction of other types of civil engineering 

works, being a provider of integral mining and 

construction services, is affected by the different 

tax obligations imposed in the country. Due to the 

fact that its business item is construction in 

mining companies, it affects the detraction 

system, both as a supplier and as an acquirer of 

services. This system has served to provide the 

company with a fund to be able to make the 

payment of its tax obligations; therefore, it seeks 

to investigate the relationship between the 

system of deductions and compliance with tax 

obligations. 

In the international arena, Cunalata (2018) 

concluded that: (...) it was possible to evidence 

the existence of failures in the records, in the 

declarations of the entity, as well as a lack of 

accounting, responsibilities and administrative 

policies that lead to the achievement of 

institutional objectives, generating waste of 

resources. On the other hand, the importance of 

compliance with the law or regulations in force in 

each country should be highlighted in order to 

ensure the correct ful:illment of tax obligations, 

as Ponce (2020) points out: "the proper 

management and correct application of laws can 

avoid retaliation by the Tax Administration 

because the analysis and :iscal application of tax 

planning must be carried out strictly to tax laws".  

Finally, Córdova (2018) points out "these 

companies are affected with tax :ines due to the 

lack of tax management, in addition, because they 

do not participate in training, they do not know 

about the tax bene:its they would access if they 

comply with their tax obligations". 

Regarding the national background, Cuentas & 

Urquizo (2022) obtained as a result a correlation 

of 92.80% with a level of signi:icance of 3.39% 

lower than the margin of error of 5.00%; this 

allowed them to conclude that "the system of 

detractions in:luences to a signi:icant degree the 

substantial obligations in the cargo transport 

companies that have been subject to investigative 

treatment".  Similarly, Mescco (2019) obtained as 

a result that Pearson's correlation is 0.015, which 

allowed us to conclude that "the deduction 

system affects tax compliance". Also 

Cajahuaringa & Melgar (2020) obtained as a 

result a Pearson correlation with a signi:icance 

level of less than 5%, showing that there is a 95% 

probability of its occurrence, which could allow 

the conclusion that "tax planning has a signi:icant 

relationship with the system of deductions of 

exempt products". These studies af:irm what was 

mentioned by Chacón & Dimı̀nguez (2018),  

Panta (2018), Vilela & Yovera (2021) and Gardos 

(2017), who concluded that the Detraction 

System has a collection purpose acting as a 

mechanism for compliance with tax obligations. 

Regarding the theoretical bases of the :irst 

variable of study, the System of deductions, 

commonly known as the System of Payment of 

Tax Obligations (SPOT) which according to 

SUNAT (2020) and Villazana (2019), is an 

administrative mechanism that contributes to tax 

collection and consists of the deduction 

(discount) made by the buyer or user of a good or 

service affected by the system,  a percentage of 

the amount to be paid for these operations, to 

then deposit it in the Banco de la Nación, in the 

current account in the name of the seller or 

service provider, which, in turn, will use the said 

funds to make the payment of taxes, :ines and 
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payments on account, including their respective 

interests and the update that is made of the said 

tax debts in accordance with article 33 of the Tax 

Code. 

The study variable - detraction system has the 

following dimensions; initially, the dimension of 

legality based on the principle of legality, which 

according to Támara (2020), is based on "the 

primacy of the law, a fact by which all legal bodies 

of Peru in their exercise of public power are 

limited to what is established by the constitution 

and the law,  In this way, it does not admit other 

infractions or criminal sanctions that are not 

typi:ied in the criminal law to be applied before 

an action that is considered as a crime". Secondly, 

there is the dimension Account  of deductions, as 

indicated by SUNAT (2022), so that "companies 

can make the deposit of the deductions they must 

open a current account in any of the agencies of 

the Banco de la Nación, in said account they will 

receive payment by their clients for the amounts 

deducted ". 

The second variable of study is the Compliance 

with tax obligations, for Solórzano (2011) tax 

compliance "is related to :iscal morality that is 

constituted by a single variable called tolerance 

to fraud inscribed in the dimension of the values 

and internal motivations of the individual". For 

the author Arana (2009): 

Civic-tax education is fundamental as a 

mechanism to be able to implant in the 

consciousness of individuals the importance of 

tax compliance and ensure that it is voluntary, 

since in this way it would be part of the culture in 

society for the new generations, reducing the 

breach of tax obligations (p. 227). 

As a :irst dimension, there is the tax obligation, 

which for Hernández (2017), is "the legal 

relationship between the creditor and the tax 

debtor, the debtor is obliged to give a bene:it to 

the creditor '', as for the tax obligations it is the 

relationship between the company that acts as a 

debtor and obliged to give a bene:it to the state 

that acts as a creditor. The second dimension is 

tax management, for LA LEY (n.d.), "it is the 

ability to carry out an ef:icient accounting 

management within the company"; for Sánchez & 

Tarodo (2015), on the other hand, tax 

management "is considered as a mechanism to be 

able to administer taxes", tax management is also 

responsible for directing the entire process of tax 

settlement,  ... From the quanti:ication, 

determination and settlement of the tax debt, in 

addition, it is responsible for managing all 

documents related to tax debts with the Tax 

Administration. 

Then, taking into account the background and 

theories that support the study, the following 

research problem has been formulated: What is 

the relationship between the deduction system 

and the ful:illment of the tax obligations of a 

service company Cajamarca - Peru? And, 

speci:ically, what is the relationship between the 

deduction system and the tax obligations of a 

service company Cajamarca - Peru?; What is the 

relationship between the deduction system and 

the tax management of a service company 

Cajamarca - Peru?; What is the relationship 

between legality and compliance with tax 

obligations of a service company Cajamarca - 

Peru?; What is the relationship between the fund 

of the deduction account and the ful:illment of 

the tax obligations of a service company 

Cajamarca - Peru?.  

As a general objective, it is proposed: to 

determine the relationship between the system 

of deductions and the ful:illment of the tax 

obligations of a service company Cajamarca - 

Peru; and, speci:ically, to establish the 

relationship between the Detractions System and 

the tax obligations of a service company 

Cajamarca - Peru; to establish the relationship 

between the Detractions System and the tax 

management of a service company Cajamarca - 

Peru; to establish the relationship between the 

legality and compliance with tax obligations of a 

service company Cajamarca - Peru; to establish 

the relationship between the fund of the 

deduction account and the ful:illment of the tax 

obligations of a service company Cajamarca – 

Peru. 

 The general hypothesis is: there is a strong 

positive relationship between the deduction 

system and the ful:illment of the tax obligations 

of a service company Cajamarca – Peru; as 

speci:ic hypotheses, there are the following: 

there is a positive relationship between the 

Detractions System and the tax obligations of a 

service company Cajamarca - Peru; there is a 

positive relationship between the Detractions 

System and the tax management of a service 

company Cajamarca - Peru; there is a strong 

positive relationship between the legality and 

compliance with tax obligations of a service 
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company Cajamarca – Peru; and there is a 

positive relationship between the fund of the 

deduction account and the ful:illment of the tax 

obligations of a service company Cajamarca - 

Peru. 

Materials And Methods 

The focus of the research is quantitative, 

according to Guerrero & Guerrero (2014), 

"quantitative research consists of contrasting 

hypotheses from the probabilistic point of view 

and, if they are accepted and demonstrated in 

different circumstances, from them to elaborate 

general theories" (p. 48); in this research, it is 

sought to collect documentary information from 

the study company to be analyzed and explained. 

By not manipulating or modifying the study 

variables, the design is non-experimental; 

according to Hernández et al. (2014), in a non-

experimental study no situation is generated, but 

existing situations are observed, not intentionally 

caused by the researcher, in such research the 

independent variables occur and it is not possible 

to manipulate them, you do not have direct 

control over these variables nor can you 

in:luence them, because they have already 

happened, as well as their effects. 

The time in which the research is developed is 

transversal taking information from the company 

only in a period of time. Liu and Tucker (as cited 

in Hernández et al., 2014) mention that in 

research, whose design is transitional or 

transversal, information is collected in a single 

moment, that is, in a unique time.  

The level is descriptive – correlational; 

Hernández et al. (2014) af:irm that descriptive 

research is the one that includes the description, 

registration, analysis and interpretation of the 

current nature, composition or processes of the 

phenomena. It is correlational; according to 

Hernández et al. (2014), this type of study seeks 

to know the degree of relationship between two 

or more variables by measuring each variable 

independently, and then quantifying and 

analyzing them in order to establish the 

relationship or association that exists between 

them. 

According to Hernández et al. (2014), "a 

population is the set of all cases that agree with a 

series of speci:ications" (p. 174), which is why the 

study population is the workers of the service 

company who have theoretical, technical and 

practical knowledge of the Detractions System 

and on the Ful:illment of Tax Obligations,  which 

are those who work within the area of 

Management, Administration and Accounting, 

adding a total of 6 workers. 

Hernández et al. (2014) de:ine the sample as "a 

subgroup of the population of interest on which 

data will be collected, and which has to be 

precisely de:ined and delimited beforehand, in 

addition to being representative of the 

population."  (p.173), therefore, in the present 

research an intentional non-probabilistic 

sampling was used because the sample is made 

up of the total elements of the population. 

The method used is the Inductive-Deductive 

because from particular facts it goes to 

generalizations and vice versa. It is a means of 

reasoning by which individual facts are analyzed 

in order to determine the relationship of the most 

frequent phenomena when generalizing all the 

information. (Guerrero & Guerrero, 2014). 

The technique, according to Guerrero & Guerrero 

(2014), can be considered as "a tool of the 

method, since it guides all the investigative 

activity, the type of techniques on which the 

researcher will rely depends on it" (p. 50). In this 

case, the survey technique was used; according to 

Baena (2014), it is the technique by which the 

researcher applies a questionnaire to the study 

sample in order to obtain the necessary data and 

information and develop the research. 

The instrument used for the collection of 

information was the questionnaire which, 

according to Hernández et al. (2014), is an 

instrument used for data collection in 

quantitative research and consists of posing a set 

of questions that are congruent with each other 

and serve to measure the study variables. 

The procedure followed was to apply the 

instrument, which had response options on a 

Likert scale with a rating of 1 to 5, was elaborated 

based on 20 questions divided into two parts, 

applied to the sample. The :irst part of the 

questionnaire consists of 10 questions that 

evaluate the dimension of the Detractions 

System, posing questions related to the 

dimensions of Legality and Account of 

detractions. The second part of the survey 

consists of 10 questions that evaluate the 

dimension of Tax Compliance, divided into 5 

questions that evaluate the dimension of Tax 

Obligations and the remaining 5 questions 

evaluate the dimension of Tax Management. 
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The measurement scale for both questionnaires 

based on a Likert scale are: (1) strongly disagree, 

(2) partially disagree, (3) neither agree nor 

disagree, (4) partially agree and (5) strongly 

agree. With this, the validity and reliability of the 

instruments used to obtain information and data 

processing was determined, and the judgment of 

experts in the :ield was used. To analyze the 

information obtained through the questionnaire, 

the SPSS Program was used in version 24, which 

helped to capture the :inal results based on each 

study variable, additionally, the Excel program 

was used to organize the information. 

Results 

The results obtained from the research carried 

out on the system of deductions and compliance 

with tax obligations of a service company 

Cajamarca - Peru, developed based on the 

objectives set.  

First, the normality test was developed to 

establish the correlation test to be used as shown 

below: 

Table 1: Normality test 

  

Detractio

n system 
Legality 

Detraction

s account 

Complianc

e with tax 

obligations 

Tax 

obligations 

Tax 

management 

Shapir

o-Wilk 

Statistical 0.887 0.847 0.921 0.957 0.915 0.952 

Gl 6 6 6 6 6 6 

Gis. 0.303 0.149 0.515 0.799 0.473 0.757 

 

According to Table 1, using the Shapiro Wilk 

normality test for samples smaller than 50 

individuals, that the signi:icance in all the data of 

the variables and dimensions, is greater than 

0.05, indicating that there is normal distribution, 

therefore, the Pearson Correlation parametric 

test will be used. 

General	Hypothesis	Test		

HI There is a high positive relationship between 

the deduction system and the ful:illment of the 

tax obligations of a service company Cajamarca - 

Peru. H0 There is no signi:icant and positive 

relationship between the deduction system and 

the ful:illment of the tax obligations of a service 

company Cajamarca - Peru. 

 

Table 2: Relationship between the deduction system and compliance with tax obligations of a 

service company Cajamarca - Peru. 

  Frequency 
Pearson 

correlation 

Sig. 

(bilateral) 

Detraction system/Compliance 

with tax obligations 
6 ,971** 0.001 

Note.	**.	The	correlation	is	signi1icant	at	the	0.01	(bilateral)	level.	

 

According to Table 2, there is a signi:icance P 

value of 0.001 <0.05; the null hypothesis is 

rejected and the hypothesis of the researcher is 

accepted, therefore, the system of deductions is 

related to the ful:illment of the tax obligations of 

a Service company, with a con:idence level of 

95%. In addition, the correlation coef:icient is 

0.971, indicating a strong positive relationship. 
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+Speci�ic Hypothesis 1  

HE1: There is a positive relationship between the 

deduction system and the tax liability dimension 

of a service company Cajamarca - Peru. H01: 

There is no positive relationship between the 

deduction system and the tax liability dimension 

of a service company Cajamarca - Peru. 

 

Table 3: Relationship between the deduction system and the tax liability dimension of a service 

company Cajamarca - Peru. 

  Frequency 
Pearson 

correlation 

Sig. 

(bilateral) 

Detraction system/Tax 

liability 
6 ,860* 0.028 

Note.*.	The	correlation	is	signi1icant	at	the	level	0.05	(bilateral).	

 

Table 3 shows a signi:icance P value of 0.028 

<0.05; the null hypothesis is rejected and the 

hypothesis of the researcher is accepted, 

therefore, the system of deductions is related to 

the dimension tax obligation of a company of 

Services Cajamarca - Peru, with a con:idence level 

of 95%. In addition, the correlation coef:icient is 

0.860, indicating a strong positive relationship.  

 

Speci�ic	Hypothesis	2 

HE2: There is a signi:icant and positive 

relationship between the deduction system and 

the tax management dimension of a service 

company Cajamarca - Peru. H02: There is no 

signi:icant and positive relationship between the 

deduction system and the tax management 

dimension of a service company Cajamarca - 

Peru.

 

Table 4: Relationship between the deduction system and the tax management dimension of a 

service company Cajamarca - Peru. 

  Frequency 
Pearson 

correlation 

Sig. 

(bilateral) 

Detraction system/Tax 

management 
6 ,971** 0.001 

Note.	**.	The	correlation	is	signi1icant	at	the	0.01	(bilateral)	level.	

 

According to Table 4, a signi:icance P value of 

0.001 <0.05 is observed; the null hypothesis is 

rejected and the hypothesis of the researcher is 

accepted, therefore, the system of deductions is 

related to the tax management of a company of 

Services Cajamarca - Peru, with a con:idence level 

of 95%. In addition, the correlation coef:icient is 

0.971, indicating a strong positive relationship. 

 

 

 

Speci�ic	Hypothesis	3 

 

HE3: There is a signi:icant and positive 

relationship between the legality dimension and 

compliance with tax obligations of a service 

company Cajamarca - Peru. H02: There is no 

signi:icant and positive relationship between the 

legality dimension and compliance with the tax 

obligations of a company of Services Cajamarca - 

Peru.

Table 5: Relationship between the legality dimension and compliance with tax obligations of a 

service company Cajamarca - Peru. 

  Frequency 
Pearson 

correlation 

Sig. 

(bilateral) 

Legality/Compliance 

with tax obligations 
6 ,907* 0.013 

Note. *. The correlation is signi:icant at the level 0.05 (bilateral). 
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According to Table 5, a signi:icance P value of 

0.013 <0.05 is observed; the null hypothesis is 

rejected and the hypothesis of the researcher is 

accepted, therefore, the legality dimension is 

related to the ful:illment of the tax obligations of 

a company of Services Cajamarca - Peru, with a 

con:idence level of 95%. In addition, the 

correlation coef:icient is 0.907, indicating a 

strong positive relationship.  

Speci�ic	Hypothesis	4	

HE4: There is a signi:icant and positive 

relationship between the dimension account of 

deductions and the ful:illment of the tax 

obligations of a company of Services Cajamarca - 

Peru. HE4: There is no signi:icant and positive 

relationship between the dimension account of 

deductions and the ful:illment of the tax 

obligations of a company of Services Cajamarca - 

Peru. 

 

Table 6: Relationship between the dimension account of deductions and compliance with the tax 

obligations of a company of Services Cajamarca - Peru. 

  Frequency 
Pearson 

correlation 
Sig. (bilateral) 

Detractions 

account/Compliance with tax 

obligations 

6 ,942** 0.005 

Note.	**.	The	correlation	is	signi1icant	at	the	0.01	(bilateral)	level.	

Table 6 shows a signi:icance P value of 0.005 

<0.05; the null hypothesis is rejected and the 

hypothesis of the researcher is accepted, 

therefore, the dimension account of detractions is 

related to the ful:illment of the tax obligations of 

a company of Services Cajamarca - Peru, with a 

con:idence level of 95%. In addition, the 

correlation coef:icient is 0.942, indicating a 

strong positive relationship.  

Discussion		

The research was based on the interest in 

determining the relationship of the deduction 

system as a strategy in the ful:illment of tax 

obligations in a company from Cajamarca, Peru. 

For which the general hypothesis has been 

corroborated thanks to the contrast of the 

speci:ic hypotheses that in the following 

paragraphs expose the results obtained and 

compare with the related research background. 

In relation to the general hypothesis, the Pearson 

test was used and a correlation coef:icient of 

0.971 was obtained; indicating a strong positive 

relationship between the deduction system and 

the ful:illment of the tax obligations of a service 

company, this indicates that the detractions 

system ensures compliance with tax obligations 

in said company. Likewise, in terms of its 

signi:icance it showed a 0.001, showing a 

signi:icant relationship, since the P value of 0.001 

<0.05. These results are consistent with those 

obtained by Mescco (2019), who concluded that 

the deduction system affects tax compliance. 

Similarly , Quiroz (2019) concluded that the 

deduction system is related to the tax collection 

of accounting service companies. Additionally, 

Chacón & Leticia (2018), concluded that the 

Detraction System serves as an effective 

mechanism for tax compliance. 

In relation to speci:ic hypothesis 1: there is a 

positive relationship between the Detractions 

System and the tax obligations of a service 

company Cajamarca - Peru. Using the Pearson 

test, a correlation coef:icient of 0.860 was 

obtained and a P value of 0.028 <0.05 was 

evidenced; indicating a strong positive 

relationship between the variables, therefore, the 

deduction system is related to the tax obligation 

dimension of a service company, in the same way, 

it coincides with the research of Panta (2018), 

who concluded that the level of compliance with 

tax obligations in relation to the deduction 

system is acceptable,  Since 72.45% of the total 

tax obligations generated in the year under study 

have been canceled with the funds generated in 

the deduction account, evidencing that the 

deduction system serves to ensure the payment 

of taxes by companies. Additionally, the results 

are related to Cuentas & Urquizo (2022), who 

concluded that the deduction system 

signi:icantly in:luences substantial obligations. 
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In the speci:ic hypothesis 2: there is a positive 

relationship between the Detractions System and 

the tax management of a service company 

Cajamarca - Peru. Using Pearson's test, a 

correlation coef:icient of 0.971 was obtained; a 

signi:icance P value of 0.001 <0.05; Being the 

strength of strong positive correlation, therefore, 

the system of deductions is related to the tax 

management of the company. This is related to 

what was pointed out by Cajahuaringa & Melgar 

(2020), who conclude that tax planning has a 

signi:icant relationship with the deduction 

system, this because through tax planning tax 

management can be given and in effect ef:iciently 

manage the taxes assigned to the company.  

In relation to the speci:ic hypothesis 3: there is a 

strong positive relationship between the legality 

and compliance with the tax obligations of a 

service company Cajamarca - Peru. Using the 

Pearson test, a correlation coef:icient of 0.907 

was obtained, with a signi:icance P value of 0.013 

<0.05; Being the strength of positive correlation 

strong, therefore, the legality dimension is 

related to the ful:illment of the tax obligations of 

the service company. The study is related to what 

Ponce (2020) pointed out, who concluded that 

with the proper management and correct 

application of laws, retaliation by the tax 

administration can be avoided because the 

analysis and :iscal application of tax planning 

must be carried out strictly to tax laws. 

Finally, with respect to speci:ic hypothesis 4: 

there is a positive relationship between the fund 

of the deduction account and the ful:illment of 

the tax obligations of a service company 

Cajamarca - Peru. Using the Pearson test, a 

correlation coef:icient of 0.942 and a signi:icance 

P value of 0.005 <0.05 were obtained; Indicating 

a strong positive relationship, therefore, the 

dimension account of deductions is related to the 

ful:illment of the tax obligations of the service 

company. This is related to the results obtained 

by Romero (2021), who concludes that 

accounting service companies affected by 

withholding can use the withheld balance for the 

payment of their taxes, evidencing the use of 

advanced collection systems. 

Conclusion 

1. In relation to the general objective, it is 

concluded that there is a strong positive 

relationship between the Detractions 

System and the Ful:illment of Tax 
Obligations of a company from Cajamarca 
-Peru. Because the Pearson correlation 
reached a value of 0.971; a P value of 0.001 
<0.05. Which means that thanks to the 

system of deductions it is possible to 
comply with tax obligations within the 
company. 

2. In relation to the speci:ic objective one 
concludes that, there is a strong positive 
relationship between the system of 
deductions and tax obligations. Because 
the Pearson correlation reached a value of 
0.860; a signi:icance P value of 0.028 
<0.05. This means that the deduction 
system was implemented as an advance 
collection mechanism to cover the 
payment of tax obligations in the service 
company, thus facilitating timely 
compliance with them. 

3. In relation to speci:ic objective two, it is 
concluded that there is a strong positive 
relationship between the deduction 
system and the tax management of a 
service company in Cajamarca, Peru. 
Because the Pearson correlation reached a 
value of 0.971; and a P value of 0.001 
<0.05. Which means that the deduction 
system is a tool that can be used in tax 
management within the company for 
ef:icient management in the payment of 
taxes. 

4. In relation to speci:ic objective three, it is 
concluded that there is a strong positive 
relationship between the legality and 
compliance with the tax obligations of a 
service company from Cajamarca-Peru. 
Because the Pearson correlation reached a 
value of 0.907; a P value of 0.013 <0.05. 
Which means that legality is the basis on 
which we work to be able to comply with 
tax obligations in accordance with the 
laws and regulations in force in the 
country. 

5. In relation to speci:ic objective four, it is 
concluded that there is a strong positive 
relationship between the deduction 
account and compliance with the tax 
obligations of a service company from 
Cajamarca-Peru. Because the Pearson 
correlation reached a value of 0.942; a P 
value of 0.005 <0.05. which means that the 
deduction account turns out to be 
indispensable to be able to manage the 
payment of taxes and comply with tax 
obligations, because it is a current bank 
account regulated by the State and that 
does not generate expenses of any kind to 
the company in such a way that the full 
amount of the deposit is channeled into 
the payment of tax obligations.  
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