
IBIMA Publishing  

Communications of International Proceedings  

https://ibimapublishing.com/p-articles/41MGT/2023/4130923/ 

Vol. 2023 (4), Article ID 4130923 

 

______________________ 

 

Cite this Article as: Jagoda WLODARSKA and Jacek WINIARSKI, Vol. 2023 (4) “ Assessment of the Quality of Maritime 

Transport Services between Poland and Sweden from the Perspective of Passengers – Research Project," Communications 

of International Proceedings, Vol. 2023 (4), Article ID 4130923, https://doi.org/10.5171/2023.4130923 

 

Assessment of the Quality of Maritime Transport Services between Poland 

and Sweden from the Perspective of Passengers – Research Project* 
 

 

Jagoda WLODARSKA 

University of Gdansk, Faculty of Economics, Candidate for the Doctoral School in Humanities and Social Sciences 

University of Gdansk, Poland 

 

Jacek WINIARSKI 

University of Gdansk, Faculty of Economics, Gdansk, Poland  

 

Correspondence should be addressed to: Jacek WINIARSKI; jacek.winiarski@ug.edu.pl 

 

* Presented at the 41st IBIMA International Conference, 26-27 June 2023, Granada, Spain 

 

Copyright © 2023. Jagoda WLODARSKA and Jacek WINIARSKI 

 

 

 

 

Abstract 

 
The objective of this article is to outline research plans for assessing the quality of services provided on ferries 

transporting passengers between Poland and Sweden. The article details the research design, which involves 

conducting a diagnostic survey in the form of a questionnaire. The questionnaire will contain questions related to 

various aspects of sea travel, including but not limited to, comfort, standard and optional services, travel duration, 

and safety. A crucial element of the research will be the selection of participants, with the number of respondents 

who use sea transport between Poland and Sweden being the primary aggregating determinant. 
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