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Abstract 

 

Organizational citizenship behaviours (OCBs) are behaviours that go beyond the formal role and are organi-

zationally functional. Research results point to the existence of relationships between OCBs and factors con-

nected with job characteristics and the functioning of the organization. But will organizations of different 

types: for-profit, nonprofit and public show different levels of OCBs? Literature review conducted to this end 

found that so far this has only been examined for for-profit and public entities, leaving out nonprofits (NPOs). 

The purpose of the article is to determine whether there are differences in the level of OCBs between for-

profit, public and nonprofit organizations. A cross-sectoral study (a survey) was conducted in 2022. The sam-

ple consisted of employees representing three types of organizations. It was conducted using the OCB scale 

developed by Spector. It was found out that for-profit, public and nonprofit organizations show different levels 

of OCBs. The highest level of OCB-P (toward people in the organization) was reported in NPOs, while the 

highest level of OCB-O (toward organization) - in public entities. 
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