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Abstract  

Covid-19 provides new pandemic conditions and has a significant impact, especially on MSMEs performance. The severe 

impact of the pandemic on MSMEs has hampered business continuity and faltering economic growth due to the critical 

role of MSMEs in the country's economy, especially in developing countries. From this new pandemic situation, it is 

necessary to develop a comprehensive business continuity plan and have a sustainable competitive advantage so that 

businesses can survive in the high competition among MSMEs in the pandemic era. Previous research has not identified 

what factors an entrepreneur must have to build a business that has a sustainable competitive advantage. Therefore, to 

fill this gap, this study tries to analyze what factors are needed to create a sustainable competitive advantage that will 

ensure the continuity and performance of MSMEs. This research was conducted in Indonesia, one of the developing 

countries with the highest Covid-19 cases in Southeast Asia. Data will be collected through a questionnaire which will 

be processed using SEM-PLS. This study offers managerial implications for entrepreneurs to identify the factors that 

support a sustainable competitive advantage to maintain the performance and continuity of MSMEs. 
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